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Who we are

Our products Why partner with us

We are the undisputed regional market 
leaders in the supply and installation of 
hazardous waste incinerators having 
partnered   with  a  renowned  UK  based  
manufacturer of Surefire® waste incinerators, 
and   our   very   own   Pyroflame®  waste  
incinerator brands. Besides, we are  specialized 
plant engineering services providers for steam 
and hot water boilers & solar water heating 
solutions customized to individual customer 
needs.  In  addition, we  stock   and    sell   
incinerator  spares  and  accessories for all 
types of waste incinerators. We are also 
specialized plumbing contractors which aligns 
well with our boilers and solar products and 
services.

Our story began in 1997 in industrial plant 
engineering and specializing in boilers and 
associated machinery. The company was later 
incorporated into a private limited company in 
2001, subsequently adopting different 
approaches to customer service provision and 
product offering. Our journey through the 
years landed us to the highly prestigious Kenya 
Top 100 SMEs Club in which we were ranked 
4th overall in 2013.

Over the years, Plenser has diversified into 
related product lines that include solar and 
plumbing works. Through creativity, shared 
knowledge  and   experience,   we   now    
manufacture our  own  Pyroflame  waste  
incinerator brand and Plenser boilers. Our 
incinerators and boilers are certifield by KEBS 
and approved by NEMA.

Our customized solutions include heating  
processes for industrial and  commerical  
applications, waste  incinerators, air pollution 
control systems, solar heating systems and 
plumbing works. We are highly innovative in 
our particular product  offering  as  our  
customer  experience has ably shown 
throughout the years.

Doing business  with  Plenser  Limited  is  
pleasant, cost-effective, profitable, mutually 
beneficial,     and     convenient      while      
guaranteeing product performance and a 
long service life. We have an excellent business 
development team supported by a well 
trained and experienced technical team 
focused on e�cient and timely delivery of 
products and responsive customer care. We 
believe in customized solutions.

History and industry recognition



Our Vision

Our Mission

Core Values

Strategic Partnerships

To be Africa’s leading manufacturer and most 
preferred supplier of waste incineration and 
heating technologies.

To provide solutions in 
waste incineration and 
heating technologies 
customized to specific 
needs in the most cost 
effective manner 
within our target 
markets.

Doing the right thing, 
the right way, the right 
time, while being 
mindful of others.

Matthews Environmental Solutions 
Ltd, Manchester, UK: manufacturer 
of Surefire® waste incinerators, 
PowerPak® Human cremators, air 
quality abatement plants, and is 
one of the leading manufacturers 
of waste incineration technologies 
in the world.
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The
Leadership

Chief Executive O�cer

The founder and business leader of Plenser 
Limited is a graduate of Kenya Methodist 
University with a Bachelor of Business 
Administration, Entrepreneurship Option. 
He holds a Diploma and Higher National 
Diploma in Business Management from 
Kenya Polytechnic (presently known as 
Technical University of Kenya). He also did 
CPA1 at the then Strathmore College. 
Other Certifications include  short   courses   
in   Sales     and   Marketing,  Certificate  in  
Contracting (NCA), boilers and associated 
steam systems (TUK), energy audit, leader-
ship and governance among others. He 
was a member of the SME Caucus at KAM 
for two (2) years from 2018.

He founded Plenser Enterprises in 1997 
and incorporated it in 2001, steering the 
company from a very humble beginning to 
being the  leading  supplier  of  waste  
incinerators in the East African region. 
Plenser aspires to be a leading manufac-
ture and supplier of waste incinerators and 
boilers in Africa. 

Through his leadership, Plenser Limted 
took 4th position in the Kenya Top 100 
SMEs club contest in 2013. Today, Plenser is 
the   sole  agent  for  Surefire®  Waste  
Incinerators from Matthews Environmental 
Solutions Ltd, a leading manufacturer of  
incinerators from the United Kingdom.
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Business
Structure

Heating 
Technologies

Steam
Boilers

Hot
Water
Boilers

Solar
Heating

Heat
Recovery
Systems

Steam & Hot
Water
Boilers

Pyroflame Waste
Incinerator

Pyroflame
Waste Incinerator

Customised
Steel Products

Driers & Heat
Recovery Systems

Waste
Incinerators

Human & 
Animal 
Cremators

Incinerators 
Technologies

Industrial
Manufacturing

Plumbing

Boiler &
Incinerator
Spares

Capacity
Building

Knowledge
Transfer

Complimentary
Products and 

Services

All our engineering solutions are delivered professionally, timely and in the most cost effective manner geared 
towards full customer satisfaction

Why choose us?



Incinerators

Boilers

Solar

Steel Fabriation
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Incinerators
Technology

Our honest and selfless interest
is not to sell you our products
for the sake of business; it’s
to promptly get you ideal
solutions to your immediate
and growing needs, in the most
cost effective and sustainable
manner. That
way we build long lasting
partnerships that help us grow
our business alongside yours.

We are the African Agents of the Surefire® waste incinerators and PowerPak 
cremators, both of which are manufactured by Matthews Environmental 
Solutions, UK. These are among the worlds most reputable incineration and 
cremation   equipment   that  meet  the  most  stringent  environmental  
requirements including NEMA. They are highly economical, easy to operate and 
have a long service life.  This  is  the  dominant and most preferred brand in the  
Eastern Africa region. The popular Surefire® led to the development of our own 
Pyroflame® waste incinerator model designed with similar  features  and  
performance. We have supplied over 90 waste incinerators in Kenya and the 
East African region and are therefore the regional  market leaders in waste 
incineration technologies.

Surefire® Waste
Incinerators



Pyroflame® Waste
Incinerators

DESIGNED AND MANUFACTURED IN KENYA BY PLENSER LIMITED
FOR THE AFRICAN MARKET

We developed our own Pyroflame® waste incinerator brand, designed and manufactured at our Plenser workshop 
with equal finesse to the Surefire® brand. Both brands are approved by NEMA, are highly robust, easy to operate,  
economical and meet the most stringent environmental compliance requirements. Plenser is Kenya’s and East 
Africa’s most reliable, knowledgeable, and experienced supplier of modern waste incinerators in the region. 
Coupled with excellent technical support systems, we are the most trusted source of information and technical 
guidance on waste incinerators, air pollution control systems, and heat recovery technologies. Our clients include 
health facilities, research centers, universities, Government entities, NGOs and international organisations such as 
the World Bank, WHO, MSF and the United Nations.
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Air Pollution Control System
(Wet Scrubber)

This is a principle regulatory requirement  by  NEMA.  An  air  polution control 
system (wet scrubber) operates on the principle of a pressurized water curtain 
that removes particulate matter and gaseous metals from the gas stream for 
environmental compliance

Sampling Ports

Sampling ports are a provision along the chimney 
height for sampling flue gases. These gases are then 
analysed to ascertain conformity to emission standards.
The system incorporates ports, platform and access 
ladder.

Waste Heat Recovery System

Maximizes  on  the benefits of operating a  waste  
incinerator. The waste heat dissipated from   the   
incineration process is harnessed along the flue duct 
for generation of either steam or hot water. Where 
installed, it results in huge energy savings.
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Containerised
Incinerators

Trailer Mounted
Incinerators

Skid Mounted
Incinerators

Auto load / Auto
de-ashing 
Incinerators

Ideal for remote locations and
doesn’t require a housing shed.

Appropriate for customers with 
huge waste volumes that can not be 
loaded manually.

Ideal for incineration of highly
infectious waste at source or point
of generation. It minimizes the risk
of contamination and re- infection
during waste transportation

Ideal for remote locations that 
require temporary housing sheds.



CREMATORS

Human Cremators

PowerPak human cremators are manufactured in 
the United Kingdom by Matthews Environmenta 
Solutions Limited. They are recognised all around 
the world  for high quality reliability and fuel  
e�ciency.  PowerPak  cremators  are  easy   to  
opertate and maintain. They comply with all the 
relevant authority and environmental standards.

Animal cremation is the most ideal disposal 
method of diseased animal carcasses. There are 
different  sized  pet  cremator  machines  to  
accommodate a wide range of needs from horses 
to cats. Our customer sensitive designs enable 
grieving pet owners to witness the ‘final journey’ of 
their beloved animal companion and with a choice 
of standard or bespoke designs, whatever the 
crematorium operator requires they can be certain 
that we can provide it.

Animal Cremators
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Steam Boiler
Plenser Hot Water
Boiler

Heating

Technology

We are reputed for quality steam boilers, 
sourced  from    renowned    global   
manufacturers that are e�cient, 
economical with readly available spares. 
To support the product range, we have a 
project management capability for 
turnkey projects which may involve the 
supply of steam boilers complete with 
steam and condensate works and 
associated equipments such as tanks, 
pressure vessels, condensate tanks, 
blowdown vessels, pipe work, lagging 
and cladding among others.

We also offer our very own models 
of hot water boilers, that run on 
biomass or diesel and a host of 
customised heating products for 
drying, boiling, regulated process 
heat, space heating among others 
and are manufactured to equally 
high standards with excellent 
proven performance.

These are particularly tailored for 
schools and SME’s requiring low 
temperature heat.
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Plenser Ltd solar water heating 
solutions   embrace  the  new  
pressurized copper tubes system 
with evacuated tubes technology 
for  accelerated water heating. 
Non-corrosive tanks designed with 
unique  high  heat  retention  
capabilities and ability to tolerate 
harsh water are offered too. 

We now    have    industrial    and   
commercial solar water heating 
solutions.

Solar PV systems consisting of a 
solar PV module and batteries 
sometimes coupled with a charge 
controller, wiring and connections, 
can be used by commercial,  
industrial    and     residential     
consumers.

Solar Systems
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Plumbing
Services

As mechanical service providers, our expertise in plumbing works compliments the boiler, steam, solar and 
associated hot and cold water reticulation systems. Plenser Limited plumbing department  specializes  in  
offering complete plumbing installations, repair and maintenance  services  for  industrial  and  commercial 
facilities.

We are registered Plumbers by the National Construction Authority  (NCA)  under  category  three (3) of  
Mechanical Engineering.
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Plenser
Spares

Plenser Spares is a fully fledged division of 
Plenser Limited that stocks su�cient 
quantities of spares and accessories. These 
are adaptable to all types and models of 
waste incinerators, boilers and associated 
products.

We also provide professional technical 
trouble shooting services to enable our 
clients establish the components that 
require replacement.



Excellent Technical
Support
and Spares

Besides   supplying   quality   
waste incinerators    and    heating   
products, we also ensure the 
equipment serves our customers 
as intended. We stock su�cient 
quantities of high quality and 
genuine spares and accessories,  
and  maintain all types and 
models of waste incinerators, 
boilers and associated products.

We guide our customers on new 
technologies, value addition, and 
new  regulations  and  have  
therefore established ourselves as 
the       most       professional,        
experienced and highly reputable 
service support provider in all our 
areas of specialization.
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Steam header- used for the collection and 
distribution of steam usually from multi-
ple sources to multiple users. May also act 
as a reservoir

Sampling Port with platform 
and access ladder for a waste 
incinerator

Biomedical/general waste 
incinerator works at client site

Blowdown Vessel- Traps the 
flashed steam that is generat-
ed when a steam boiler is 
blown down. Reduces noise 
and cools the flashed steam 
and reduces its pressure

Human cremator installation 
works at Kariokor 
Crematorium

Boiler installation project at 
College of Insurance

Pyroflame Waste Incinerator

Commercial Solar PV Installation

Our Product Pictorials



Waste Management
Consultancy
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We understand and appreciate that our customers may 
not always have the right information on the ideal waste 
incineration technologies for their needs. We therefore 
pride ourselves as the most professional source of such 
information. 

Our vast knowledge and experience has been acquired 
over the years from our UK partners  who  are  the  
renowned  manufacturers of Surefire waste incinerator 
brand. In addition, we repair a wide range of waste incin-
erators thereby gaining broad exposure on various 
models and sizes.

Amongst our key focus areas as consultants in waste 
management technologies and processes include but not 
limited to the following:

1. Waste incinerators and associated technologies:

2. Training; We offer training customized to the needs and   
    requirements of specific target groups as follows;

a) 

b) 

c)  

d) 

We tailor waste incineration solutions to individual 
customer needs and requirements
Furthermore, we guide on incinerator sizes and 
design features specific to the needs of the 
customer
To ensure environmental compliance and value 
addition,  we  provide  designs  and  technical  
specifications for;
    i. Waste incinerators
    ii. Air pollution control systems, wet scrubbers,   
        abatement plants and dry scrubbers and
    iii. Waste heat recovery systems
Additionally, we offer professional guidance and 
interpretation   of    existing    environmental     
compliance requirements, and emerging global 
issues related to waste management.

a) Waste incinerator Operators: They are key  in  
ensuring the equipment performs optimally and in 
the most cost-effective manner. The training covers 
introduction to waste incinerator technologies and 
the various parts and components, preventive 
maintenance, troubleshooting, health and safety in 
waste handling, data collection, curing among 
others.
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b) 

c) 

d)  

 

Management team: These are trained on the benefits 
of proper waste management and to ensure that 
policies   governing    waste    management  are  
implemented
Waste generators: Introduced to the various types of 
wastes,  waste  segregation  and  proper    waste   
management practices
Institutions or corporations: These are corporate 
groups whose training is tailored towards  waste  
management   policies  and  practices  of  waste  
management as a whole system

3.

4.

Technical Capacity; Our technical team is well versed 
with the 3 key segments of waste incinerator and boiler 
repairs mechanical, electrical and refractory. We also 
have highly specialized mechatronic engineers within 
our pool. With such a technical team, we can dispatch 
any combination of technical skills  to  customers,  
dependent upon the need  and  requirements  specific   
to  the  situation.

After sales technical support; Having sold over 80 waste 
incinerators in a couple of years, we ensure each unit is

5.

backed up by our technical support in form of 
warranties, provision of spares and accessories, and 
technical guidance on various aspects of  waste  
management. Furthermore, our customers enter into  
highly cost-effective maintenance contracts that 
ensure trouble-free operations and long service life of 
the equipment. For Plenser, distance is never an issue 
and our teams have been dispatched to various part 
of Africa on such missions with great success.

Specialized procurement services: As much as we 
are manufacturers and suppliers of waste incinerator 
and associated technologies, we appreciate their 
specialization and complexity. We therefore work 
with various procuring entities in the development of 
designs, technical  specifications, development of 
bills of quantities and evaluation criteria. Such  
consultancy services guarantee the procuring entity 
the right product, and makes the procuring process 
easy and manageable.



Kakamega County Teaching
and Referral Hospital

(steam boiler and
incinerator installation)

KEMRI - Kilifi
(incinerator air

pollution control system)

KIRDI
(steam boiler and incinerator

installation)

Tourism Fund
(Steam boiler and

incinerator installation)
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1st July 2022 

 

To Whom It May Concern 

 

Dear Sir/Madam, 

 

RE: Plenser Limited 

 

This is to confirm that we, KEMRI Wellcome Trust Research Programme (KWTRP), 
contracted Plenser Limited for the Installation and Maintenance of Incinerator.  They have 
been maintaining the incinerator for the past 6 years. 

We have no hesitation in recommending them to any other organization for providing 
incinerator services. 

 

 

Yours faithfully 

For: AFRICAN RESEARCH COLLABORATION FOR HEALTH LIMITED 

 

 

Mary Muthomi 

Head of Finance 

 



Our
Clients
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www.plenser.com

+254 (0) 727 643 555
+254 (0) 700 128 141

Saku Business Park, Go Down No. 34,
North Airport Road
P.O. Box 101995-00101, Nairobi
Email: info@plenser.com | www.plenser.com


